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Install and Activate the ESChat PC Client

The ESChat PC Client may be installed from an Activation email containing a provisioning link, or
downloaded directly from the eschat.com website.

When the PC Client user is created in the admin portal, the user will receive an email containing the
provisioning link.

Step 1: Open the email from ESChat, and click on the provisioning link.

ESChat ESChat Activation (commercial04, Larry.Brooks) - Please use the information on the following lin|

ESChat Activation (commercialO4, Larry.Brooks) inbex x

ESChat no-reply@mail.sla-ptt.com via amazonses.com
to hd

Please use the information on the following link to setup ESChat:

https-/isetup.sla-ptt. comisetup. php?ac=UILBSOCWEKD

If you require additional assistance, contact ESChat Support at (844)437-2428.

Thank you,
The ESChat Support Team

. Reply = Reply all ®» Forward

Note: This email is sent from a no-reply email source, and may be caught by your email filters.
Please check your Spam/Trash folder for an email from no-reply@mail.sla-ptt.com

Step 2: Click on the link to download ESChat.
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ESChat Setup

Start by downleading and installing the ESChat Dispatch Client:

Download ESChat

Once ESChat is installed, enter the following code to activate ESChat:
Username Larry.Brooks

Code UILBSOCWKD

Step 3: Check for a warning message from your device’s Antivirus Program, and select
Keep/Allow. When the .exe file has finished downloading, open this file.

Windows protected your PC

Windows Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

App: ESChatPCClientSetup.exe
Publisher: Unknown publisher

o

H This type of file can harm your computer. Do you

Keep Discard

want to keep ESChatPCClient3et....exe anyway?
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You may open the download manuall
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Step 4: Complete the ESChat PC Client Setup, using the Installation Wizard as follows:

&, ESChat PC Client Setup — Py
ESChat “eme v are
) a Choose which features of ESChat PC Client you want to install,
PC Client

Check the components you want to install and uncheck the components you don't want to
install. Click Mext to continue.

Select components to install: ESChat PC Client (required)

Start Menu Shortouts

Desktop Shortout

[ install ESChat PC Client Service REI

[] run ESChat PC Client Desktop GUI at startup

Description
Space reguired: 155.5 ME
< Back Cancel
X, ESChat PC Client Setup — ot
ESCh t Choose Install Location
a Choose the folder in which to install ESChat PC Client.

PC Client

Setup will install ESChat PC Client in the following folder. To install in a different folder, didk
Browse and select anather folder, Clidk Install to start the installation.

Destingtion Folder

Browse...

Space required: 155.5 MB
Space available: 733.5 GB

< Back Install Cancel
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¥, ESChat PC Client Setup —

ES C h t Installing
a Please wait while ESChat PC Client is being installed.

PC Client

COutput folder: C:\Program Files\ESChatPCClientYjreVegal'javaty. base
Show details

Mullsaft Inskall Swskem «3,03

< Back Mext = Cancel

¥, ESChat PC Client Setup —

ES Ch.ﬁt Completing ESChat PC Client Setup
PC Client

ESChat PC Client has been installed on your computer,

Click Finish to cose Setup.

www , eschat, com

< Back Cancel
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Step 5: Open the ESChat application, and select Activate New. Enter the code from the activation
email.

&¥ ESChat Personality Selection — et

Select personality to use for this dient, or dick Activate Mew to activate a new instance:

Use this as default and do not ask again [

0K Activate New Configure

Enter the activation code: Enter the activation code: Enter the activation code:

Activation code: | Activation code: uilbsocwkd| Activation code: UILBSOCWKD

Progress: Progress: Progress:

Provision

Note: This activation code is not case sensitive.

Step 6: The PC Client will now provision with the ESChat servers. However, there are two settings
that should be completed before using the PC Client.

e Navigate to ESChat/Options/Audio Configuration. Then select the proper headset/microphone
and speaker settings for use with the application.

2, ESChat Configuration - *
&, ESChat PCClient
) Call Options Message Options External PTT Options General

ESChat = Mapping Help Personalities Audio Configuration

Do Mot Disturb Alt+D - Input Select

Options... Headset Microphone (MicrosoftL

s Call History

B ~Output Select

‘. Barry.Arbaugh
| Primary Sound Driver v |

Minimum Call YPrimary Sound Driver

Headset Earphone (Microsoft LifeChat LX-3000)

Speaker/Headphone (Realtek High Definition Audio)
In Use Call Vol Headphones (Office speaker Stereo)

Pan

=
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Step 7: To Set your location:

e Navigate to Mapping/Set My Location. Enter the street address of your location.

Set my location... Set my location X

Hide rmy location on map Please set your location.

] (®) By address
Move map to my location

(:) To the current map center
() Clear location

Select Contacts in view
Address: | 3450 Broad 5t, San Luis Obispo, CA 3340 1|
Show all info windows

Close all info windows Cancel

The PC Client is now ready for use.
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