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Install and Activate the ESChat PC Client 

The ESChat PC Client may be installed from an Activation email containing a provisioning link, or 
downloaded directly from the eschat.com website.  

When the PC Client user is created in the admin portal, the user will receive an email containing the 
provisioning link. 

Step 1: Open the email from ESChat, and click on the provisioning link. 

 

 
 
  

Note: This email is sent from a no-reply email source, and may be caught by your email filters.   
Please check your Spam/Trash folder for an email from no-reply@mail.sla-ptt.com 

Step 2: Click on the link to download ESChat. 

mailto:no-reply@mail.sla-ptt.com
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Step 3: Check for a warning message from your device’s Antivirus Program, and select 
Keep/Allow.  When the .exe file has finished downloading, open this file. 
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You may open the download manually: 
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Step 4: Complete the ESChat PC Client Setup, using the Installation Wizard as follows: 

 

  

 



© 2014 – 2020 SLA Corporation - ALL RIGHTS RESERVED.  The content of this document is the intellectual property of SLA 
Corporation.  Information is subject to change without notice.  SLA Corporation reserves the right to make changes in design or 
components as progress in engineering and manufacturing may warrant 
 

 

  

 



© 2014 – 2020 SLA Corporation - ALL RIGHTS RESERVED.  The content of this document is the intellectual property of SLA 
Corporation.  Information is subject to change without notice.  SLA Corporation reserves the right to make changes in design or 
components as progress in engineering and manufacturing may warrant 
 

Step 5: Open the ESChat application, and select Activate New.  Enter the code from the activation 
email. 
   

   

 

 

      
Note: This activation code is not case sensitive.  

Step 6: The PC Client will now provision with the ESChat servers.  However, there are two settings 
that should be completed before using the PC Client. 

• Navigate to ESChat/Options/Audio Configuration.  Then select the proper headset/microphone 
and speaker settings for use with the application. 
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Step 7: To Set your location: 

• Navigate to Mapping/Set My Location.  Enter the street address of your location. 

    

 

 

 

 

 

 

 

The PC Client is now ready for use. 


